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Payment Q/A

Q: What should I do if the payment is not successful?

A: The reason for payment failure is usually that the bank’s risk prevention and control mechanism rejected
the payment. If you see the prompt message as shown in the figure below, please contact your issuing bank
and ask the bank to allow this payment.
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Q: What should I do if I cannot use WeChat or Alipay to scan the QR code to pay? (Local) AHEER,
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A: Please select the "#Thi & 15 2" option and use "fR4ESZ AT or "4~ A M4R" to pay directly. The specific
process is shown in the figure below.
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The default option on the cash register page is the
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"Quick Payment" interface, as shown in the figure cow: U
below. You can complete the payment through quick o T .
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If you are inconvenient to use "Quick Payment"”, you
can also choose "Personal Online Banking". On the
"Personal Online Banking" interface, click "Select
Bank", the interface will pop up the available banks,
select your bank, and you can make payment through
Personal Online Banking .
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